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Before You Leave: 

Visa:  

It is recommended that you obtain a visa prior to your arrival in Uganda. However, it is possible 
to obtain your visitor’s visa on arrival at the Entebbe airport. The duration for the visitor’s visa 
varies, with a maximum of three months. Multi- entry visas are not available at the airport, 
but can be obtained from Ugandan embassies in foreign countries as well as the immigration 
department of the Foreign Affairs Ministry in Kampala. You should present your application and 
US$50 – US$100 in cash to the immigration officer. The airline will normally have distributed the 
visa application form prior to landing in Entebbe.  

Arrival at the Entebbe International Airport:  

Uganda’s only international airport is located on the shores of Lake Victoria in Entebbe. The 
airport is approximately 40 kilometers away from Kampala, the capital and largest city. The 
Speke Resort has airport transfers available. Please work with the hotel when you register to 
arrange for your transportation to and from the airport.  

Embassy Registration:  

International visitors are encouraged to register themselves with their Embassies on arrival. 
Below please find a list of some Embassies along with contact information and local addresses: 

 

Embassy Contact Phone No. & email Physical Address 

British High Commission 
Tel: +256 31 2312000 
Kampala.Bhcinfo@fco.gov.uk 

Windsor Loop Road 
(junction with Kira Rd)  
P.O. Box 7070, Kampala 

Denmark 
Tel: +256 31 2263211 
kmtamb@um.dk 

Plot 3, Lumumba Avenue 
P.O. Box 11243, Kampala 

France 
Tel: +256 41 4304500 
ambafrance.kampala@diplomatie.
gouv.fr 

Plot 16, Lumumba Av. 
Nakasero 
P.O. Box 7212, Kampala 

Germany 
Tel: +256 41 4501111 
info@kampala.diplo.de 

Plot 15 Philip Road, Kololo 
P.O. Box 7016, Kampala 

Ireland 
Tel: +256 41 7713000 
kampalaembassy@dfa.ie 

Plot 25 Yusuf Lule Rd 
P.O. Box 7791, Kampala 
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Embassy Contact Phone No. & email Physical Address 

Italy 
Tel: +256 312 188000/1 
jp-embassy@kp.mofa.go.jp 
consolare.kampala@esteri.it 

Plot 11, Lourdel Road 
P.O. Box 4646, Kampala 

Japan Tel: +256 41 4349542 / 3 / 4 
Plot 8, Kyadondo Road, 
Nakasero 
P.O. Box 23553, Kampala 

Democratic People's 
Republic of Korea (North 
Korea) 

Tel: +256 41-4343-424 
segreteria.kampala@esteri.it 

Plot 10, Prince Charles 
Drive Kololo, P.O. Box. 
5885 Kampala Uganda 

South Korea 
Tel: +256-414-500-197/8 
emb.kampala@mofa.go.kr 

Simba Complex 3rd floor, 
Plot 22 Acacia Avenue, 
Kololo 

Netherlands (Dutch) 
Tel: +256 414346000 
kam@minbuza.nl 

Plot 2, Nakasero Road,  
P.O. Box 7728, Kampala 

Norway 
Tel: +256 417 11 2000 
emb.kampala@mfa.no 

Plot 18B, Akii-Bua Road, 
Nakasero 
P.O. Box 22770, Kampala 

Sweden Tel: +256 417 700800 
ambassaden.kampala@gov.se 

Plot 24, Lumumba Avenue 
Nakasero 
P.O. Box 22669, Kampala 

United States of America 

For Callers Outside Uganda: 
Tel: +256 414 306001 / 312 
306001/414 259791 
For Callers Within Uganda: 
Tel: 256 414 306001 / 312 306001 / 
0414 259791 

Plot 1577, Ggaba Rd 
P.O. Box 7007, Kampala 

 
If your Embassy is not listed above please get in touch with ljessup@savechildren.org for assistance.  

Currency:  

The currency of Uganda is the Ugandan Shilling, but things may also be quoted in US dollars. 
There are numerous foreign exchange bureaus in the Kampala and main towns. The exchange 
rate varies from time to time, but it ranges from shillings 2,000 to 3,500 per US Dollar. 

The Speke Resort will offer currency exchange services, but you may also consider identifying 
an exchange bureau. It is common practice in these foreign exchange bureaus to offer better 

mailto:ljessup@savechildren.org
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exchange rates for higher denomination notes ( e.g. $100) than smaller denominations. 
Please note that all currency should be dated from 2001 onwards. Notes dated from before 
2001 are not considered legal tender. 

Climate and Vegetation:  

Uganda’s beauty, wildlife diversity, and friendly people justify its reputation as "The Pearl of 
Africa." Uganda is one of the most biologically diverse nations on the Continent with immensely 
varied habitats: primeval forest, rain forest, snow-capped mountains, savannah, crater lakes, 
and volcanoes. 

Uganda is home to the source of the River Nile, the longest river in the world. It is also 
home to more than 1,000 species of birds, and there are more species of primates than you will 
see anywhere else in the world. It is in Uganda that the greatest percentage of Mountain 
Gorillas and Chimpanzees remain, with many other mammal species representative of both East 
and Central Africa. 

Uganda's temperatures are moderate throughout the year. In Kampala, near Lake Victoria, 
average daily temperatures range from 18° to 24° C (64° to 75° F) in September.  

Uganda usually receives sufficient rain throughout the country to permit crops to grow once or 
even twice a year. Most areas of the country have distinct dry and wet seasons, though the Lake 
Victoria area receives rain throughout the year. The rainy seasons occur from March through 
May and from October through November. The driest areas, in the North East, usually receive 
about 900 mm (40 in) annually, while the wettest areas, in the south, get more than 1,500 mm 
(60 in). Rainfall amounts vary greatly, however, and local droughts are not uncommon. 

People and Languages:  

There are more than 30 ethnic groups speaking different languages. The official language is 
English, which is taught in grade schools, and used in courts of law, various media modes, and as 
a common business language. Visitors who speak English will have few communication 
problems. Kiswahili and Luganda are the other languages commonly spoken, especially in 
Kampala and nearby towns. 

Drinking Water:  

Tap water is not safe for drinking. Bottled water is readily available at the hotel. 

Attire:  

Medium and lightweight clothing is suitable for Uganda for most of the year. You will be 
comfortable wearing short sleeved shirts and blouses. However, you may need to bring some 
warm clothing and light rainwear to wear as it may rain.  
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It is important to note that there are varying cultures in Uganda and it is worth taking time to 
learn and appreciate them. In consideration of this, it is more appropriate for women to dress 
modestly throughout their visit. In particular, it is recommended that women wear long skirts 
rather than trousers when you are working in the communities or meeting with leaders. Also 
worth noting is the newly promulgated Anti-Pornography Act which, among other things, 
criminalizes indecent dress. Although indecent dressing is not precisely defined in the law, it 
encompasses all forms of dress which may reveal parts of the body considered to be private (e.g. 
miniskirts). 

Security Situation 

Terrorism:  

The threat of terror attacks on Uganda is still potent, particularly in the Kampala and main 
towns, primarily related to Uganda’s military effort to pacify Somalia. In 2010, the Al-shabab 
successfully carried out a terror attack in Kampala. Since then, there have been several foiled 
attempts. The latest terror alert was issued by the Uganda Police Force on November 16, 2015. 
On January 4, 2016, an explosive device was found by an intending passenger in Gulu town 
Council public transport terminal, and was safely detonated by the security establishment there. 
Although the source of the device has not yet been established, this development points to the 
likelihood of towns other than Kampala being targeted by terrorists.  

The Security establishment continuously assesses threats of terrorism and issues terror alerts 
and public information on how to protect oneself. The current guidance from the Uganda Police 
Force is to stay away from all places where large numbers of people congregate, including but 
not limited to public transport stations, night entertainment spots, markets (particularly on 
weekends), places of worship, and shopping malls where there is no overt security mechanism 
(vehicle and body searches). 

Armed conflict in South Sudan and Congo DRC and its 
ramifications in Uganda: 

Uganda has received over 200,000 refugees since April 2012 on account of armed conflict in 
Eastern Congo o f  t h e  Democratic Republic of Congo (DRC) and South Sudan. Of this case 
load, about 70% are from the DRC while 27% are from South Sudan. Children account for 
more than 60% of this population. Armed conflict in these neighboring nations has spilled over 
into Uganda in the past. However, the ongoing conflict in South Sudan has not had security 
implications for Uganda to date. 

Personal security:  

For your safety, please stay alert and follow these simple guideline: 
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• Keep to the main parts of the city and do not venture walking out to places t h a t  you 
are unsure about. 

• Keep to the main roads and avoid lonely dark areas or short cuts. 
• Be particularly wary of people hanging around or outside hotels and bars as they 

may be criminals. 
• Avoid carrying large sums of money. 
• Try to dress modestly. 
• Do not walk out alone at night.  
• Take only marked taxis. 
• Do not accept food and drink from strangers as you may be drugged. 
• For your safety, ignore and walk away from beggars, street children, and people accosting 

you on the street with stories.  
• Always be aware that stability and security in Uganda is prone to change. 
• Never, under any circumstances, become complacent about your own or others personal 

safety. 
• Always carry your identification card, your national ID card/or a copy of your passport. 
• Abide by all Ugandan laws. 
• Behave with courtesy, discretion, and respect to all, and especially towards official 

authorities such as military and police. 
• Do not give out bribes even when asked. 

Visitors are reminded to exercise caution and not to leave personal belongings, bags, or hand 
luggage unattended, including the hotel and conference rooms. 

Crime Prevention Tips: 

During your stay, it is recommended that you: 

• Be aware of rougher areas of town. For example, when you are walking in the streets, keep 
to the main streets and avoid shortcuts. 

• Be conscious of what is happening around you. If you lose your way, go into a shop, rather 
than waiting on the street. 

• Do not carry or display large sums of money, especially while shopping. 
• Avoid walking the streets of Kampala at night, even for the shortest distance. 
• When using cabs remember to always lock your door and keep your belongings close to 

you. 
• Avoid travelling by public taxis and public buses, especially as they are generally 

overcrowded and passengers are easy prey to pick pockets. 
• Avoid harassment by leaving your “flashy” attire, jewelry, watches, cell phones, etc. at 

home or in your bag.  
• Observe and emulate local norms of behavior.  
• Do not use cell phones in unprotected public areas.  
• Keep valuables in your hotel safe. 
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Hotel Security Considerations: 

For your safety: 

• Always keep doors locked, and ensure entrance area is well lit. 
• Identify safe haven at home, in case of gunfire or intrusion. 
• Be wary of unexpected visitors, especially after dark. 

Once you arrive 

Hotels:  

The East and Southern Regional Knowledge Sharing Meeting is being hosted at the Speke Resort 
and Conference Centre Munyonyo (Tel: 031-2227111; www.spekeresort.com). While it is 
recommended that participants stay at this Resort, we have provided a list of alternative 
Kampala hotels with a range of different amenities and price points below: 

Hotel Name Address Contact Information 
Fairway Hotel 
 
 

1 Kafu Road, Nakasero, Kampala, 
Uganda 

Website:  
www.fairwayhotel.co.ug 
 
Phone:  
+256 414 259571 
+256 772 786888 
 
Email: 
info@fairwayhotel.co.ug 
booking@fairwayhotel.co.ug 
 

 
Golf Course Hotel 

 
Plot 64-86, Yusuf Lule Road, P.O.Box 
22774, Kampala, Uganda 

 
Website: 
http://www.golfcoursehotel.com/ 
 
Phone: 
+256 414 563500 
+256 312 302280 
+256 312 265490/1/2 
 
Email: 
reservation@golfcoursehotel.com  
 

Hotel Africana Plot 2-4 Wampewo Avenue, P.O. Box 
10218, Kampala, Uganda 

Website:  
www.hotelafricana.com 
 

http://www.fairwayhotel.co.ug/
mailto:info@fairwayhotel.co.ug
mailto:booking@fairwayhotel.co.ug
http://www.golfcoursehotel.com/
mailto:reservation@golfcoursehotel.com
http://www.hotelafricana.com/
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Phone: 
+256 414 777500 
 
Email: 
africana@hotelafricana.com 
 

Hotel Le 
Bougainviller 

Plot 1-7 Katazamiti Road, Kiswa, 
Bugolobi, Kampala, Uganda 

Website: 
http://www.bougainviller.com/ 
 
Phone: 
+256 414 220966 
+256 312 220966 
 
Email: 
hotel@bougainviller.com 
 

Kabira Country 
Club 

Plot 63, Old Kira Road, Bukoto, 
Kampala, Uganda 

Website: 
www.kabiracountryclub.com 
 
Phone: 
+256 312 227222/3/4/5 
 
Email: 
info@kabiracountryclub.com 
 

Mosa Court Plot 12 Shimon Road, P.O. Box 2186, 
Kampala, Uganda 

Website: 
www.mosacourtsuites.com 
 
Phone: 
+256 414 230292 
 
Email: 
reservations@mosacourtsuites.com 
 
 

Protea Hotel 
Kampala 

Elgon Terrace, Kololo, Kampala, 
Uganda  

Website: 
http://www.marriott.com/hotels/travel/
ebbka-protea-hotel-kampala/ 
 
Phone: 
+256 312 550000 
 

Serena Kampala 
Hotel 

Kintu Road, P.O. Box 7814,  Kampala, 
Uganda 

Website: 
http://www.serenahotels.com/serenaka
mpala 
 
Phone: 

mailto:africana@hotelafricana.com
http://www.bougainviller.com/
mailto:hotel@bougainviller.com
http://www.kabiracountryclub.com/
mailto:info@kabiracountryclub.com
http://www.mosacourtsuites.com/
mailto:reservations@mosacourtsuites.com
http://www.marriott.com/hotels/travel/ebbka-protea-hotel-kampala/
http://www.marriott.com/hotels/travel/ebbka-protea-hotel-kampala/
http://www.serenahotels.com/serenakampala/default-en.html
http://www.serenahotels.com/serenakampala/default-en.html
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Taxis:  

Below are two recommended taxis (sometimes called “specials”) for personal use: 

• The Pearl Tours and Travels Ltd.:  
Joseph Adima 
j_adima@yahoo.co.uk  
Tel:0772 973655 / 0701 973655 

• Yellow Taxi:  
Tel: 041-4532437 

Note: for your safety, never hail a cabs or cars on the street. Instead, ask that the 
hotel/restaurant/office call a cab from a reliable company. 

Matatus and Buses:  

You are strongly advised not to use them as they have poor road accident records and 
sometimes criminals can follow you on them, posing as fellow travelers.  

Boda Bodas (Motor Cycles):  

No International staff member should ride a boda boda as the drivers are largely unlicensed, 
uninsured, and of doubtful competence. 

+254 732 123333 
  

Sheraton Hotel Ternan Avenue, P.O. Box 7041, 
Kampala, Uganda 

Website: 
www.sheratonkampala.com 
 
Phone: 
+256 414 420000 
 

Speke Hotel Plot 7/9 Nile Avenue, Kampala, 
Uganda 

Website: 
www.spekehotel.com 
 
Phone: 
+256 414 259221/4 
+256 414 235332/5 
 
Email: 
spekehotel@spekehotel.com 
 

http://www.sheratonkampala.com/
http://www.spekehotel.com/
mailto:spekehotel@spekehotel.com
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Hospitals: 

The following hospitals are recommended: 

 

 

 

 

 

 

 

Health:  

Malaria is widespread and certain strains can be fatal. For short-term visitors, prophylaxis is 
recommended and can often be obtained through a doctor’s prescription in your home country. 
Vigilance and use of insecticide treated mosquito nets is recommended for longer stays of three 
or more months. The use of insect repellent (containing DEET) is highly recommended. Take 
standard preventative precaution. 

Water-borne diseases are common in rural parts of Uganda. Dysentery is not uncommon and 
may be easily acquired especially from impure water and salads. Cooked food carries lower risk. 
Try to use pure/boiled water and clean utensils to reduce risk. Oral Rehydration Solution (ORS) 
helps recovery from diarrhea. 

HIV/AIDS has declined in Uganda from record highs but the prevalence rate among adults is 
still over 7%. For short-term visitors abstinence is recommended. Condoms are readily 
available. 

 

 

Hospital Contact Phone No. 

The Surgery Medical 
Centre 

Tel: 0414-256003 / 0772-756003 

Mulago Tel: 0414-554001 

AAR Tel: 0414-258527 / 564 / 409 

International Hospital Tel: 0414-340531/345768 

Nsambya Hospital Tel: 0414-268017 

Mengo Hospital Tel: 0414-270222 

Rubaga Hospital 

 

Tel: 0414-270317/ 270204 

Kibuli Hospital Tel: 0414-236476 



Uganda Pre-Departure Information  

 
 
 

Emergency Contact List: 

 

Emergency Contact Contact Information 

 Police and Fire Brigade 
Police 

Tel: 999 (24 hours) 

 Central Police Tel: 0414-345-953 

 Fire Brigade Tel: 0414-3242-227 

 G4S control room  
(Security) 

 Tel: 0752-777-011 


	Before You Leave:
	Visa:
	Arrival at the Entebbe International Airport:
	Embassy Registration:
	Currency:
	Climate and Vegetation:
	People and Languages:
	Drinking Water:
	Attire:

	Security Situation
	Terrorism:
	Armed conflict in South Sudan and Congo DRC and its ramifications in Uganda:
	Personal security:
	Crime Prevention Tips:
	Hotel Security Considerations:

	Once you arrive
	Hotels:
	Taxis:
	Matatus and Buses:
	Boda Bodas (Motor Cycles):
	Hospitals:
	Health:
	Emergency Contact List:


