
SMILER+ Common Stakeholder 
Information Needs

+

 � CRS mission and core values

 � Partner mission and core values

 � Project objectives

 � Targeting strategy

 � Project activities and support

 � Project timeline

 � Purpose of feedback, complaints and response mechanisms

 � How to access feedback and complaints channels

 � How responses to feedback and complaints will be received

 � Trends in community feedback received

 � Code of conduct

 � Progress updates

 � Results related to CRS Global Results 

 � Lessons learned

 � Evaluation results

 � Changes in strategy or activities resulting from adaptive management practices

 � Plan for exit/close-out


