

https://sph.tulane.edu/
https://sph.tulane.edu/




IMPEL | Implementer-Led Evaluation and Learning

e Given the short time remaining
in the project period, it is
imperative that FH ensures that
all seven modules are printed
and distributed to CG MLs no
later than December 2019.

Recipe guidelines of nutritionally-rich
dishes for young children have not yet
been distributed, delaying the start of
the cooking demonstrations. On several
occasions, rabbits or poultry distributed
for animal husbandry had not been the
preferred choice of MLs and were often
sick, introducing disease to household
animals with many dying as a result.
Furthermore, the strategy for raising
small livestock requires a long time
period for all CG participants to benefit (due to the reproductive cycle of the animals). Seeds for home
gardening were distributed too late and at the start of the dry season. Many MLs reported that constraints in
obtaining water and the small quantities of seeds received prevented them from producing many vegetables
and multiplying seeds to distribute to other participants.

e FH needs to reassess their approaches designed to increase the availability of high-quality foods for
home consumption.

There is minimal direct targeting of adolescents on messages related to health and nutrition. In evaluation
sites, CGs included mothers of adolescents, who were requested to transmit messages to their adolescent
children. This type of indirect messaging is unlikely to affect behavioral change. In actuality, CGs are supposed
to include married adolescents.

e The project needs to ensure that field agents understand the project approach and make adaptations
so that adolescent females are included in CGs.

Also, adolescent behavioral change activities designed by Search for Common Ground (SFCG) are innovative,
such as film and theater groups, but they are sporadic, reaching a very small segment of the adolescent
population.

e At this late juncture, SFCG needs to make rapid modifications so that activities targeting adolescents
are more frequent.

Given the very late stage at which TearFund is getting started, it is not realistic to introduce multiple
sustainable interventions.

e TearFund should reduce their targets in each zone to ensure success and sustainability of their
interventions.

e TP Il would be better served to introduce WASH infrastructure and ensure its sustainability in a smaller
number of villages rather than a larger, unrealistic number.
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P3: Women, men, and youth of all tribes are social equals and feel safe in their homes and communities
While SFCG is working to transform destructive gender norms, the FH gender team is tasked with ensuring that
regular project activities across all sectors take into account destructive gender norms and try to minimize their
negative impact on achieving project targets. Both mandates are crucial, but SFCG and the FH gender teams
have quite distinct roles.

e Revisit the respective roles of SFCG and FH gender staff to ensure there is clarity in their missions,
emphasizing the difference in the mandates.

Management Structure

The top-down hierarchy within FH causes difficulties for the rest of the activity, especially given the
geographical challenge of working in two territories. Due to this management structure, there was a tendency
to apply the same approach across all areas, despite significant differences in contexts. Despite recognizing the
challenges in changing the way this is managed, FH needs to reassess its management structure to be more
adaptive and less centrally driven. The MTE recommends the following:

e Leadership must be able to react more quickly to problems, and staff should to be encouraged to think
of alternatives if they observe that standard practices are not working.

e TP Il staff should be working closely with interventions to identify where there are inefficiencies, gather
feedback, analyze it with superiors, and then adapt.

e TP Il should request an intense support program for their M&E team from FFP to ensure they are able
to apply adaptive thinking and management in TP Il's programming.

e TP Il should use data from their M&E systems to allow for adaptations to the different areas and
contexts where they are working.

Communication and Coordination

Looking at communication within TP Il, participants from multiple interventions and FH staff did not know what
was planned in the upcoming months and did not know what would happen after TP Il closed. This is likely due
to the hierarchical planning system used by the regional bases, which consists of bringing supervisors back to
bases where they are given the next month’s planning from their superiors and then they communicate this to
the promoters. This system follows the way FH leadership in Bukavu manages the bases, using a top-down
approach. Additionally, communication from participants via verbal and written feedback.

e FH should prioritize the communication of project goals and implementation goals broadly with all TP Il
staff.

To reinforce the above recommendation, TP Il should improve and formalize the system of collecting feedback
from participants, both verbally and written, including an acceleration of the setup/introduction of an
application-based data collection system to reduce the risk of transcribing data from paper. Communication
between TP Il leadership in Bukavu and FFP Washington have experienced similar communication challenges.
USAID staff have faced security constraints in all of FH’s intervention areas in recent years. Until shortly before
the mid-term evaluation, they were not allowed to visit South Kivu and, at the time of data collection, they
were not allowed to visit the intervention areas near Kalemie or Moba. Additionally, many previous reports
lacked updates on all of the interventions being implemented.
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e FH should prioritize transparent and frequent updates with FFP and should make sure their quarterly
and annual reports meet FFP requirements.

e FH should ensure reports are submitted and posted to the DEC in a timely manner as many reports are
currently missing.

Finally, examining the communication and coordination between TP Il and the government, the MTE found that
government representatives, particularly in the health sector in South Kivu, claimed not to be involved in TP Il
activities, even though they were invited to meetings and participated in trainings.

e FH needs to understand what type of involvement government officials are referring to and how best to
get them effectively engaged in the project. As part of this effort, it is imperative to strengthen
information sharing on community initiatives and lessons learned with government entities at all levels,
as well as information sharing with other implementing partners, UN agencies, and donors.

e TP Il should increase participation in learning fora, such as clusters and multi-sectoral working groups.
TP 1l should also consider establishing a formal mechanism, such as a steering committee, to facilitate
regular government involvement in project interventions.

o” "o
WAV Sustainability

In regards to sustainability, TP Il is lacking
a clear sustainability plan and exit
strategy.

e In order to improve the possibility
that outcomes will be sustained,
TP Il urgently needs to define its
exit and sustainability strategy,
and disseminate it across all three
implementation areas so that
both staff and participants
understand how to execute these
strategies, and what their
expectations should be post-
implementation.

The initial and continuing training of the
irrigation management committees is
critical to the long-term success of these
large infrastructure projects. It is important to take into account the fact that the floodplain in Kalemie is an
area that was set up in a similar fashion fifty years ago, and the work being done now is to a large extent
rehabilitating it. Had local communities maintained the infrastructure, this rehabilitation would not be
necessary. The MTE recommends the following in regards to sustainability:
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In the irrigation areas that are presently under construction, the project needs to encourage the
formation of farming cooperatives, establishment of storage systems through the Community
Marketing Centers (CMC), and strengthening of value chains to expand marketing of produce beyond
immediate village areas and to urban centers where demand for their products is higher.

The final year of the activity should focus on fortifying the irrigation project management committees,
as the expectation for the sustainability of these major investments lies on the management
committees’ ability to take care of them. This will be particularly crucial in Kalemie given the
complicated context of the zone.

Desk review of documents and data relevant to the project.
A qualitative study carried out in September 2019, collecting data in 18 villages located in three health
zones in South Kivu and two health zones in Tanganyika, as well as from key informants in the provincial
headquarters in Bukavu and Kalamie as well as Kirungu in Moa territory and in the national capital.
Qualitative data collection focused on a wide range of sectors, including agriculture, nutrition and health,
irrigation and drainage, WASH, literacy, governance, conflict, management/operations, M&E, and project
modalities such as trainings or food for work (FFW).
Data was collected via:
o 67 key informant interviews and 67 in-depth interviews, conducted with DFSA implementers and
collaborators, including TP Il consortium technical staff, other partners, and government officials
o 24 direct observations of local village structure, activities, and practices such as irrigation and
drainage, terracing, and youth clubs
o 36 focus group discussions, including groups such as child caretakers, farmers, food for work
participants, and literacy classes
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